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IT    ? 

1 
급격한 애플리케이션 기술의 
발전으로 인한 복잡성 증가 

2 
경쟁 우위 지속을 위한 혁신 추진   

의 어려움 

3 
비즈니스에 영향을 미치는 성능 
문제의 인지 및 해결 우선 순위 

선정의 어려움 
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        1 

Java    .NET    PHP    C++    Oracle    SAP   CICS    Big Data 

Business Pain 

성능 문제의 원인 파악 
어려움 
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Time to Market 

2 

New Technologies 

Cloud 

Mobile 

Big Data 

Enterprise 

Dev 

Prod 

Test/QA 

Business Pain 

매출 감소 / 생산성 저하 
/경쟁력 감소 
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What users are impacted? 

3 

How do we compare to competition? 

0 

2 

4 

6 

8 

Us 

Them 

What’s the impact on revenue? 

$ 

Response Time 

Firefox ✓ 

Chrome ✗ 

IE ✓ 

Browser 

Paris ✓ 

Tokyo ✓ 

New 
York 

✗ 

Geo 

iPhone ✓ 

Android ✗ 

iPad ✗ 

Device 

Best way to improve performance? 

CDN? 

Hardware? 

Memory leak? 

Page size? 

3rd Parties? 

Client? 

Slow SQL? 

Business Pain 

IT 비용 지출 증대 및 
IT 성능 저하로 인한  
비즈니스 영향 
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        ? 

Too Much Data Too Complicated 

Limited Visibility 

Dev QA Ops Mainframe 

Siloed Tools/Poor Collaboration 

 해답은… 
A New Generation of APM 
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 APM   5    - Gartner 

Acronym Key : PMDB – Performance management database 
Source: Gartner  

1. 최종사용자 관점 모니터링 

2. 각 서버/도메인의 상세 
분석 데이터 

3. 애플리케이션의 
Topology/domain 정보 제공 

4. 트랜잭션의 거래 추적 기능 
제공 

5. 모니터링 데이터 분석 및 
연관 데이터 축적 통합 DB  
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 APM   – Compuware  

APM Magic Quadrant 
Gartner has recognized Compuware 
as a leader for three straight years 

This Magic Quadrant graphic was published by Gartner, Inc. as part of a larger research document and should be evaluated in 
the context of the entire document. The Gartner report is available upon request from Compuware. Gartner does not endorse 
any vendor, product or service depicted in its research publications, and does not advise technology users to select only those 
vendors with the highest ratings. Gartner research publications consist of the opinions of Gartner's research organization and 
should not be construed as statements of fact. Gartner disclaims all warranties, expressed or implied, with respect to this 
research, including any warranties of merchantability or fitness for a particular purpose. 

Compuware 

Global Company of the Year 
cloud-based application monitoring 

Compuware APM Customers 
386 of the Fortune 500 
33 of Comscore’s Top 50 Web Properties 
7 of the top 10 U.S. online retailers 
4 of the top 5 online European retailers 

#1 Provider 
Top 500 Online Retailers 

Sixth Consecutive Year 
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 APM   

Lifecycle  
 

Unified 
platform fosters 

collaboration 
between 

production, test 
& development 

teams  

Smart 
 

Real-time and 
historical 

business and 
IT analytics 

provide 
Answers, 
Not Data 

  
  

APMaaS 
platform, smart 

analytics, & 
advanced APM 

automation 
delivers value 
within hours  

  
 

100% 
transaction 

visibility with 
deep-dive 

diagnostics for 
rapid problem 

resolution  

   
       

Manage user 
experience 

across users, 
devices, 

browsers and 
geographies  
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Java Other Database Web Server 

Browser 

.NET 

Mobile Browser 

Mobile native App 
Android/IOs 

UEM³ = 
Desktop Web 
Mobile Web  
Mobile Native Apps 실시간 성능 현황 

다양한  관점의  
성능 지표 

사용 패턴 및 성능 
Chart – pages and 

visits 

상세 분석 

다양한 필터 및 
그룹화 

다양한 그룹별 사용자 
성능을 표현하는  

Pie-Chart 
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? 

   
 . 

  
  
 

    
   

  Drill-
down 
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Smart  

과거 성능 정보 

영향을 받은  
어플리케이션 

자동으로 크기가 조절되는 
서버 성능 정보 

서버 성능 분석 연결 

웹서버 성능 정보 

주요 성능 지표 자동 측정 
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Lifecycle   
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   (Time To Value)  

Zero-Configuration Auto-Discovery 

Auto-Injection Auto-Analytics 

Automation Pure Model 
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 APM    Compuware 

현대 애플리케이션에 사용되는 
최신 IT 기술을 관리할 수 있는  

차세대 APM 제공 

Web Mobile Cloud Enterprise Big Data 



Case Study 
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WindChill Dashboard 
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 (Transaction Flow)  

100%    
   DB   
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User Names 
트정 사용자의 모든 
트랜잭션 사용 추적  

사용 패턴 및 성능 분석 

“Delete”  트랜잭션에서 성능 
저하 발생 확인 
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User Names 

느린 “delete” 트랜잭션의 
성능 분석을 위한 전구간 

추적 
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User Names 

대부분의 응답시간 지연이 PTC 
Windchill의 DB 처리에서 발생함을 

확인 
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User Names 

   
    

   

느린 응답시간의 
원인이 되는 코드 부분 
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User Names 

느린 트랜잭션에서 수행된 SQL 
코드 확인 
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User Names 

Technical Support 에 
보낼 모든 정보 저장 및 

공유 
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 APM    . . . 

Financial Services eCommerce SaaS & Cloud 

Other ISV Government 

Telco 

Insurance 

http://www.google.com/imgres?imgurl=http://www.hd-report.com/wp-content/uploads/2007/11/cablevision_logo_med.gif&imgrefurl=http://www.hd-report.com/category/cable_hd/cablevision/&usg=__vUiDTJGPCt2IwZfIda2n7lEswpE=&h=158&w=234&sz=2&hl=en&start=2&sig2=bsFnkYPy3P0dIfFB-NEHYQ&um=1&itbs=1&tbnid=bHvTxDxnGuWYPM:&tbnh=74&tbnw=109&prev=/images?q=cablevision&um=1&hl=en&tbs=isch:1&ei=eGBcTMaxDNaSjAecm7DxAw
http://images.google.com/imgres?imgurl=http://www.mathematik.uni-ulm.de/gradkoll/index/axa-logo.png&imgrefurl=http://www.mathematik.uni-ulm.de/gradkoll/index_en.html&h=330&w=330&sz=53&hl=en&start=2&tbnid=IHlMp2PcZqxqrM:&tbnh=119&tbnw=119&prev=/images?q=axa&gbv=2&svnum=10&hl=en
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