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[Your Name]
[Street Address]
[City, ST ZIP Code]
October 5,2011

H

[Recipient Name]
[Title]

[Company Name]
[Street Address]
[City, ST ZIP Code]

Dear [Recipient Name]:

‘We are having our national sales conference in Birmingham on August 10, and the theme
this vear is excellent customer service. I'was much impressed with the sales articleby
Nino Olivotto that appeared in your May newsletter.

Are reprints of this article available? If so. I would like 90 copies at your regular reprint
rate. If reprints have not been made, may Thave your permission to reproduce the article?
I would, of course, include the author’s and publisher’s names and any other information
that you require.

Sincerely,

[Your Name]
[Title] hal

Copyright® 1994, 1988, 1983 by McGrav--Hill, Inc. o

Page:1of 1 | Words: 125 | ‘%}m B = 84% |f5| Y ‘I!','

PTC Confidential and Proprietary — Future plans subject to
change at PTC's discretion
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